
GOVERNMENT OF THE DISTRICT OF COLUMBIA 
ADVISORY NEIGHBORHOOD COMMISSION 3B 

GLOVER PARK AND CATHEDRAL HEIGHTS 
 

 
July 14, 2022 
 
 
Mr. Everett Lott 
Director, District Department of Transportation 
250 M Street SE  
Washington, DC 20003 
 
Dear Director Lott: 

ANC3B recently found that DDOT had issued a decision in mid June on the first resident request for traffic 
calming in our Commission area under the process the agency adopted in October 2021 for handling Traffic 
Safety Investigations (TSIs) involving potential installation of speed humps. The case 22-00026962 involves 
two blocks of 3800 Garfield Street, on the boundary between ANC3B01 and ANC3C07.  

We understand that DDOT had received separate but similar 311 service requests from several residents 
requesting TSIs to improve traffic safety on the 3800 blocks of Garfield Street, which were combined into 
one case. The requests came from some residents who live on the north side of Garfield Street in ANC3C 
and others who live on the south side of Garfield Street in ANC3B.  

Our ANC was not included in DDOT’s emails sharing the information about DDOT’s decision to proceed 
with speed humps, though Ann Mladinov, the Commissioner for SMD 3B01, had been in touch with DDOT 
about the residents’ service requests over the months, and was the one who initially spoke with the residents 
about the TSI process and linked them to the DDOT Community Engagement Office to get further 
information on their options. Only the Commissioner in ANC3C07 and the Chairman in ANC3C had been 
sent the emails about DDOT’s decision in the case. That was an oversight and DDOT’s Community 
Engagement Office apologized for the mistake. 

We appreciate the Community Engagement Specialist’s work to remedy the situation, and ask the engineers 
to allow time for our Commissioner to gather and submit comments from residents about the proposal for 
installing speed humps. We understand that DDOT has also suspended the work order so the agency can do 
more data collection on this case, as the current process allows when residents and ANCs raise concerns and 
objections to the initial proposal for speed humps.  

As part of the comments gathered to date, several residents have raised serious concerns about two important 
effects that speed humps are likely to have on local streets and residences: potential diversion of a significant 
amount of traffic to nearby streets, and vibrations caused by heavy vehicles going over the speed humps, 
which can cause cracks and other damage in nearby structure. Both those factors are noted in DDOT’s fact 
sheet about Traffic Safety Investigations for speed humps, as potential adverse consequences of speed humps 
on local streets which can militate against installing that type of vertical deflection. 

Neighbors living on the blocks of streets intersecting or parallel to the 3800 blocks of Garfield, including 38th 

Street, Bellevue Terrace, 39th Street, and Fulton Street, also have raised concerns about traffic safety issues 
on their blocks. Residents on Fulton requested speed humps on their blocks during previous years when the 
process was much more demanding and time consuming, and those requests were turned down. With the 
proposal for speed humps on Garfield, they are now concerned that without a more holistic look at the traffic 
safety needs in the whole 4 to 6-block area, a decision to install speed humps on Garfield could divert traffic 
to Fulton Street or other streets and alleys, and reduce the safety for people on those blocks. 
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In addition, residents at and around 3809 Garfield have been suffering for more than 3 years from a series of 
leaks and breaks in utility lines which have led to a “sink hole’ in that block, causing structural damage to the 
homes, cracks in interior and exterior walls, ceilings, porch walls, garden walls, and other structures on the 
properties. The damage has been exacerbated by vibrations resulting from use of heavy construction 
equipment in the street by DDOT contractors working on street resurfacing and pouring and compacting fill 
material into the sinkhole, putting more burden on the underlying utility lines. Based on their experience, 
these residents are very concerned that installing speed humps on their blocks will mean that heavy vehicles 
will be rolling over the humps and when the rear axle comes down, the vibrations will be severe enough to 
cause further damage, cracks in the structures, and dangerous breaks in utility lines under the street and on 
those lots. 

Multiple residents have submitted comments asking DDOT to take a more comprehensive look at the traffic 
safety challenges, identify the specific nature of the safety problems on the 3800 blocks of Garfield as well as 
on adjoining streets, consider how the streets function together to meet safety and mobility needs, and 
evaluate which of the available options would most effectively address the safety problems and concerns and 
avoid causing more hazards. Residents have suggested a community discussion and dialogue with DDOT to 
support and contribute to that analysis.  

The Commission supports the call for a holistic assessment of the traffic safety issues in that area, and 
encourages DDOT to accept the offer for additional participation by the community. The street and alley 
network is supposed to work as a system and safety and mobility concerns often extend to multiple adjoining 
or nearby blocks. The current DDOT process of focusing TSIs on just one street creates obstacles to taking a 
more systemic approach where it is needed, especially when a significant number of residents have been 
asking for a more holistic approach to problems they see. 

We also want to reiterate our concerns as a Commission about the specific details of the TSI process that 
DDOT adopted in October 2021: 
 

  - The time frame for review of a DDOT decision is far too short, allowing 10 days for submitting comments. 
 

  - DDOT does not conduct sufficient analysis during a TSI review or share sufficient information with the 
ANC or the public to support informed review of a DDOT decision on a TSI for traffic calming. 
 

  -  The requirement for the local ANC Commissioner to gather and submit public comments on DDOT 
decision about a TSI places a very heavy burden on the individual Commissioner which goes beyond the 
roles established for a member of an ANC under District law. An individual ANC Commissioner does not 
have legal authority to speak for an ANC except when designated and presenting a position adopted by 
formal vote at a duly noticed public meeting.  
 

Gathering comments from the public, as well as from ANCs as a whole, should be the responsibility of the 
agency. ANCs do not work for and cannot be directed by an agency official to carry out executive 
responsibilities. DDOT is skirting the notice and “great weight” requirements of the law in this process and it 
is not supportable or manageable by ANCs. 
 

DDOT may claim that TSIs related to speed humps projects of this kind do not fall under the requirement for 
NOIs including 30-day notice, formal public comments, and “great weight” for ANC comments, because 
speed humps do not alter traffic patterns or parking. However, as several residents have commented on the 
current TSI case, installing speed humps on the 3800 blocks of Garfield could alter traffic patterns and could 
also affect the number of available parking spaces.  
 

We recommend that DDOT should adopt several improvements to the specific details of DDOT’s current 
system for handling TSI requests for speed humps. Those are included in the attachment. 
  
We understand the motivation to expedite safety improvements, but the agency should not be allowed to 
continue getting around the law and taking shortcuts in its own review and comment processes to achieve the 
goal of streamlining its safety investigations.  
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Thank you very much for your consideration. 
 

Sincerely, 
 

 
 
Brian Turmail 
Chair 
 
 
This letter was approved by a vote of _5 - 0  at a duly-noticed public meeting of ANC3B on July 14, 2022, 
at which a quorum was present. (Three of the five Commissioners constitute a quorum.) By this vote, the 
Commission also designates the Chairman or his designee to represent the Commission on this matter. 
 
 
Attachment: Suggestions for Improving the Current Expedited DDOT TSI Process for Speed Humps 
 
 
cc. Councilmember Mary Cheh 
      Councilmember David Allen 
      Ariel Ardura 
      Olive Dedner 
      Kelly Jeong-Olson 
      Christian Piñeiro 
      Emir Gur-Ravantab, MOCR 
      Theodore Wren, MOCR 
      Maureen Boucher, ANC3C07 
      Beau Finley, Chair, ANC3C  
 
 
  



 4 

SUGGESTIONS FOR IMPROVING THE CURRENT EXPEDITED DDOT TSI PROCESS FOR SPEED HUMPS 
 
Following are suggestions of improvements that DDOT could make to the current TSI process: 

  1. Inform all affected ANCs when a 311 service request is filed for a TSI for traffic calming or speed humps 
specifically, including the nature of the request, the case number(s), and the date when DDOT commits to 
announcing a decision and/or the target date to issue a work order.  

  2. Provide ANCs a list on a quarterly basis of all requests for TSIs involving speed humps that are under 
review, if possible, showing the filing date, estimated time for a decision, and all affected ANCs and SMDs. 

  3. Ensure that emails about a DDOT decision go to every ANC Commissioner serving the locations of each 
each TSI case involving traffic calming, including the ANC and SMD adjacent to the location, directly across a 
street or diagonally across a street or other boundary. The agency must notify all affected ANCs. This could 
be more effectively done using a software program that determines the ANCs and SMDs covered and 
adjoining the area where the work would be done, instead of relying on systems that operate like “ANC 
Finder,” identifying the ANC and SMD associated with an individual street address such as the home of the 
requester, but not highlighting ANCs or SMDs adjoining the service location.  

  4. Consider using a computer-based notification system instead of depending entirely on the individual 
DDOT staff member responsible for each ward to compose and send notification emails to requesters and 
affected ANCs, particularly during the summer when many staff members are taking leave and cannot be at 
work every day or every week. If the system depends entirely on the Community Engagement Specialist for 
the specific ward(s) to provide notice and the process provides for only a 10-day period for an ANC 
Commissioner to submit comments, there are too many chances for days to be lost and notices to arrive 
late or not get to the appropriate Commissioners within the 10 days, if that person is ill or absent or misses 
someone’s email address on the notice. We are all human. But it is vital that each of the required ANC 
Commissioners receive timely notice, so having a fallback is important. It would also be useful to confirm 
that the emails have been opened, if it’s possible in the Outlook system. 

  5. When the announcement emails go out that DDOT has made a decision on a TSI, provide clear 
information about the nature of the work and a timeline for the planned action as part of the email to the 
requesters, the Commissioner(s) and the Commission or Chair in the affected ANC(s), so they know and can 
plan for the next steps, whether that will be construction, data collection or other actions.  

  6. Allow for alternative approaches to improving traffic safety in the service location if additional data 
collection on a TSI case does not show speeding is a significant problem, there are other important traffic 
safety concerns that would not be addressed by speed humps, and/or the installation of speed humps 
would have potential to cause substantial traffic diversion to other streets or vibration and damage to 
nearby homes and properties. With safety risks and other serious harms at stake, it is very important for 
DDOT to consider other options if speed humps do not appear to be advisable or most effective at 
addressing the traffic safety problems without creating significant adverse consequences. 

  7. Provide an avenue for neighborhoods and ANC Commissioners or Commissions to request a more 
comprehensive evaluation of the situation, taking in surrounding blocks and a variety of alternatives for 
addressing their traffic safety challenges, If requested by a substantial number of residents, ANC(s) or 
Commissioner(s) concerned that traffic calming on one street will leave out too many related traffic safety 
issues or even create more traffic safety issues. Instead of limiting all traffic safety investigations to a series 
of consecutive blocks on just one street, communities often need and want a more holistic approach to 
improving traffic safety in an entire area. DDOT should allow for that if ANCs and residents ask and the 
agency sees opportunity for improving safety outcomes and avoiding duplication of efforts. 
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Note on Quarterly Pattern for Processing TSI Requests Can Mean Challenges for ANC Commissioners 

The DDOT fact sheet about Traffic Safety Investigations ends with a paragraph: 

NOTE:  Installation of safety improvements typically occurs in the next calendar quarter after the 
investigation is concluded and the recommendations are issued. Vertical traffic calming (speed 
humps, speed tables, etc.) and street markings take place in the warmer months only.  
 
That statement brings to mind DDOT’s system of dealing with TSI requests on a quarterly basis. The coming 
end of a quarter creates an incentive to complete investigations before the end of a quarter and get the 
work orders onto the schedule for the quarter beginning immediately after the beginning of the following 
month. It would be wise if DDOT informed ANCs – particularly those watching for the results of TSI requests 
for speed humps -- that a large number of decisions could be issued at the end of a quarter.  This was 
ANC3B’s experience with a number of TSI requests filed at the beginning of 2022, which all were shifted 
from “Pending Safety Investigations” to “Pending Installation” in mid to late June, probably to get them 
onto the calendar for installation in the 4th Quarter of the fiscal year, which runs from July 1 to September 
30. 

For 311 requests filed at the beginning of the calendar year, in the months after the Christmas holiday 
when people often are thinking about areas for improvement, the target time frame for completing Traffic 
Safety Investigations could mean that the notices about those 311 cases were coming out just as schools 
were getting out for the summer and holiday vacation season was starting. It can be even harder than usual 
to find residents at home and available to offer comments on a DDOT case during the times these cases are 
likely to come to a decision and the ANC Commissioners are being notified. July and August have long been 
known as times when many people are on vacation or out of town. Since summer is prime construction 
season, and DDOT could be expected to want to get a substantial number of jobs into the field during the 
fourth quarter of the year (July-September), it would be useful for ANCs to be aware of the challenges that 
would create for them.  

If DDOT is likely to be announcing a large number of TSI decisions at the end of June, it would be good for 
DDOT to alert ANCs and Commissioners about the pattern they should expect over the summer, so they 
know they have to be prepared to respond to requests for comment on short notice and should get their 
contact lists and plans for requesting comment organized beforehand.  

NOTE: Some have suggested that when a TSI request is filed for traffic calming in their Commission area, 
they might be wise to develop contact lists for potentially affected residents and begin contacting residents 
and gathering their comments on prospective speed humps or other traffic calming options in the blocks in 
question, during the time that DDOT is conducting its initial investigation. That would allow the ANC and 
local Commissioners to have ample time for discussion and summarize the comments, and could even 
adopt an official position based on residents’ feedback about the alternatives, which would be ready before 
DDOT makes a decision on the TSI request and issues a notice to affected Commissioners. This could be 
particularly helpful if the notice might be coming out at the end of December (as the first quarter closes) or 
the end of June (as the third quarter closes), which can be particularly difficult times to gather comments. 

July 14, 2022 
 


