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September 9, 2021 
 
 
Mr. Paul J. Wiedefeld, General Manager and CEO,  
   and Directors of the WMATA Board 
Washington Metropolitan Area Transit Authority  
600 5th Street, NW  
Washington, DC 20001 
 

RE: Adjustments in Metrobus Operations coming out of COVID-19 emergency 
 
As you will remember from previous letters and testimony by ANC3B, our Commission area is heavily 
dependent on bus services for public transportation. The nearest Metrorail station is 2 miles from Glover Park, 
beyond a practical walking distance for most residents in ANC3B. For the past 15-20 years, ANC3B 
Commissioners have worked to save the bus service that we have and also encourage WMATA and DDOT to 
make improvements, to increase the availability, frequency, capacity, and reliability of bus operations to and 
from Glover Park-Cathedral Heights.  
 
The Metrobus routes we depend on include the 30-line serving Wisconsin Avenue—one of the highest volume 
lines in the District—as well as the D1 and D2 buses and the N series serving Cathedral Heights along the New 
Mexico and Massachusetts Avenue corridors. Those routes provide service essential to people who live, work, 
attend school, visit or shop in our area. We have lost a number of routes over the years, including the N3 and 
N8, and service particularly to the interior of the neighborhood seems to be under continuing threat with each 
new budget. But with the increasing need to reduce greenhouse gas emissions and increase use of alternatives to 
private motor vehicles, we know that maintaining and strengthening public transportation has to be a priority. 
That is especially true in parts of the urban areas such as ours, where rail transit is not available or planned and 
the only practical transit option for most residents is bus service. 
 
While we appreciate any improvements in some of the Metrobus operating schedules on the N2 and N4, 31 and 
33 routes serving our Commission area, we are very concerned at this point with: 
    - low frequency of operations on the vital D2 route serving the interior of Glover Park 
    - continued suspension of the D1 route during peak hours, which in combination with the D2 had provided 

service every 7 minutes in the key morning hours when workers and students rely on the service 
    - total elimination of the 30N and 30S cross-town routes between Friendship Heights and Naylor Road or 

Southern Avenue respectively, which we have worked for years to preserve as essential transportation for 
residents and workers traveling to and from our area, and a needed connection between parts of the District. 

 
We would like to request a meeting with WMATA at your earliest convenience to discuss these services and 
your agency’s thoughts and plans on Metrobus services serving our community,  
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Since the last major organized response by our community to a proposed WMATA budget in early 2020, many 
factors affecting bus and overall transit operations have changed in the District and around the country. COVID-
19 and the economic downturn have altered work and travel patterns dramatically, along with individuals’ 
choices of mode and timing of trips. Available funding has also changed. We appreciate the difficult decisions 
that transit agencies have had to make to continue to be viable, and we are grateful for the flexibility of the 
WMATA staff and board in adjusting rapidly to the changes, trying to balance the many interests and 
requirements of the public as well as of the transit system itself. As the Washington metropolitan region 
continues to emerge from the pandemic, we hope that the WMATA will maintain a high degree of sensitivity to 
the financial situation and also to the people’s transportation, economic, and social and cultural needs. 
 
These matters are vital for our Commission. Please let us know when it will be possible to schedule a meeting 
with us, in person or by remote technology. If we do not hear from you, we will be in touch by phone and email.   
 
Thank you for your consideration. 
 
Sincerely, 
 
 
 
 
Brian Turmail 
Chairman 
 
cc. Deputy Mayor Lucinda Babers, Primary Vice Chair of WMATA Board 
      DDOT Director Everett Lott 
      Councilmember Mary Cheh 
      Ann Chisholm 
      Christian Piñeiro  
 
 
This letter was approved by the Commission by a vote of ____ at a duly-noticed public meeting on September 9, 
2021, at which a quorum was present. (Three of the five Commissioners constitute a quorum.) By the same vote, 
the Commission designated the Chairman or his designee to represent ANC3B on this matter.  
 


