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Key Takeaways

1. Lead Free DC is DC Waterõs plan to eliminate all 

lead service lines from the District. 

2. Reach out to lead@dcwater.com, call our lead 

hotline (202) 787-4044, or check 

dcwater.com/leadmap to determine if you have a 

lead pipe and how to replace it.

3. There will be FREE lead pipe replacements this 

year for homeowners on these blocks - SIGN AND 
RETURN Agreements ASAP:
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http://www.dcwater.com/leadfreedcplan
mailto:lead@dcwater.com
http://www.dcwater.com/leadmap
https://www.dcwater.com/sites/default/files/permit_files/service_line_replacement_agreement.pdf


Lead Free DC Program Overview
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DC Waterõs goal is to eliminate all lead 
service lines from the District . 

Every year, with support from the District, 
DC Water launches new projects on 
blocks across the city to:

1. Replace known lead service lines * 

2. Verify the material of service lines 
associated with historic records or 
missing information



2023 Plan Highlights
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ÅProgram Milestones
Å 4,660 lead service lines replaced as of November 2023
Å Customers saved over $9.5 million through free and discounted replacements.

ÅPrioritizing Environmental Justice and vulnerable populations
Å LFDC aligns with the Biden-IŀǊǊƛǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎ WǳǎǘƛŎŜпл LƴƛǘƛŀǘƛǾŜΦ
Å Replacements prioritized in areas with vulnerable populations, a high number of lead 

service lines, and are historically underserved.

ÅExpanding the Lead Free DC outreach team:
Å DC Water Community Activators Program, a workforce development training program
Å 20 paid trainees from across the District support the LFDC program outreach.

Å Improving the water service line inventory
Å This updated inventory classification system provides DC Water a higher level of 

confidence when estimating the remaining lead service lines in the District.



New Tools for Homeowners

ÅUpdated inventory map: 
Åhttps://geo.dcwater.com/Lead/

ÅUpdated construction dashboard:
Åhttps://www.dcwater.com/lead-free-dc-construction-dashboard



Health Effects Lead in Drinking Water

ÅLead is a powerful neurotoxin, which means exposure to lead can 
damage the brain. 

ÅThere is no safe level of lead

ÅLead can also injure other soft tissues and organs, can interfere with 
the formation of blood, and exposure to enough lead can even kill. 

Å.ƻǘƘ ŎƘƛƭŘǊŜƴ ŀƴŘ ŀŘǳƭǘǎ ŀǊŜ ǾǳƭƴŜǊŀōƭŜ ǘƻ ƭŜŀŘΩǎ ƘŜŀƭǘƘ ŜŦŦŜŎǘǎΦ
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²Ƙƻ ƛǎ άaƻǎǘ ±ǳƭƴŜǊŀōƭŜέ ǘƻ 9ȄǇƻǎǳǊŜΚ

Exposure to lead in drinking water can cause serious health effects in all 
age groups. 

ÅInfants and children can have decreases in IQ and attention span. 

ÅLead exposure can lead to new learning and behavior problems or 
exacerbate existing learning and behavior problems. 

ÅThe children of women who are exposed to lead before or during 
pregnancy can have increased risk of these adverse health effects.

ÅAdults can have increased risk of heart disease, high blood pressure, 
kidney or nervous system problems.
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Lead Pipes & Associated Health Risks
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Your Water Service Line
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ÅHomeowner owns the entire service line.

ÅDC Water is responsible for maintaining the portion of 
the service line in òpublic space.ó

ÅDC Water uses ratepayer funds for òpublic -sideó 
service line replacement and water main work (Figures 
1 and 2).

ÅDC Water needs homeowner consent and funding 
source for òprivate -sideó service line replacement 
(Figure 3) per D.C. Law 22-241.

Figure 1 Figure 2 Figure 3


